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The Right Hon. Justin Trudeau, PC MP  
Prime Minister of Canada 
House of Commons  
Ottawa, Ontario 
Canada 
K1A 0A6 
 
June 1, 2021 
 
Dear Prime Minister: 

The Hotel Association of Canada represents more than 8,200 hotels, motels and resorts 
and 309,800 employees across the country. For our members, the top priority is the 
health and safety of our guests, our staff and all Canadians. Throughout the pandemic, 
hotels answered the call of public health serving as a safe place for front line workers to 
self-isolate, repatriated Canadians to quarantine, and vulnerable citizens to shelter. The 
industry also supported the Government in the escalated travel restrictions to prevent 
travel through the mandatory 3-day hotel quarantine program.  
 
On Friday, the COVID-19 Testing and Screening Expert Advisory Panel issued its fourth 
report, ‘Priority strategies to optimize testing and quarantine at Canada’s borders'. The 
authors provided evidence-based recommendations to safely reopen the Canadian 
border with focused testing and quarantine protocols. 
 
It is the view of the hotel 
industry that the 
recommendations in this 
report should be 
implemented, and a detailed 
and evidence-based plan 
should be released to safely 
reopen Canada to travel.  

Of note, the panel 
recommends linking border 
measures to specific metrics 
such as the vaccination rate 
as Canada moves to re-open 
(referenced in the chart 
attached). With Canada and 
the world now dramatically 
increasing its vaccination 
rates, we are optimistic that 
an international re-open 
could be feasible this 
Summer.  
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The phased re-opening processes recommended in this report will take time to 
implement. It is critical that a plan be published ahead of time to give the industry time 
to ramp up, rehire and prepare for international visitors. As stated in the report, we 
believe that “border measures must be simple, easy to understand, equitable and 
consider both benefits and harms.” 
 
Our members support the discontinuation of the requirement for all air travelers to 
quarantine in a Government-Authorized Accommodation when awaiting the results of a 
PCR test. Our industry answered the call of Government to build this program, but the 
time has come to transition away from restrictive measures and move towards a phased, 
safe reopening. According to the Expert Advisory Panel “travellers who have been 
vaccinated or previously infected likely pose a lower risk of importation and transmission 
of SARS-CoV-2.” In other words, those who are vaccinated should be allowed to travel. If 
Canada restricts these travellers they will simply go where they are welcomed. 
 
In addition to the Panel’s report, Canada can also look to the experience of jurisdictions 
that have adopted a risk-based approach to international travel. The European Union 
plans to lift COVID-19 quarantine rules for fully vaccinated Europeans on July 1 as the 
summer tourism season begins. Israel is already open to vaccinated travellers from 
certain countries. The United States no longer requires a quarantine period for fully 
vaccinated travellers with a recent negative COVID test.  
 
Many Canadians are anxious to be united with their loved ones again and we are ready 
to welcome them. If infection rates continue to decline and vaccination rates continue to 
accelerate, our collective goal as a nation should be to reopen our country to both itself 
and the world in time for Canada Day. 
 
In conclusion, Canada’s hotels strongly urge the Government of Canada to implement a 
detailed and evidence-based plan to safely reopen Canada to travel. The plan must 
follow scientific evidence and be based on clear metrics. Equipping the travel industry 
with clarity around expected re-open timeframes for non-essential travellers is critical for 
a safe and successful restart.  
 
Sincerely, 

 
Susie Grynol 
President & CEO 
Hotel Association of Canada 
 
 
CC: Hon. Patty Hajdu, Hon. Bill Blair 


