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Multi-unit entire-home 
rentals were the fastest 
growing Airbnb 
segment
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For every 185 Full-time 
Equivalent (FTE) Jobs in 
the hotel sector, there is 
an estimated 1 FTE job 
within the Airbnb 
sharing platform
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$238 
million

Revenue generated 
in Canada from hosts 
renting out two or 
more entire-home
units since 2015

13,700
Re-purposed long-term 
rental/housing units 
turned into Airbnb 
(Mtl, TO, Van)

17%
Of Airbnb’s revenue 

comes from true 
home sharing

83%
Of Airbnb’s revenue 
comes from rentals 
where the owner is 
not present

COMMERCIAL
OPERATIONS

TRUE HOME 
SHARING

7 in 10
units on Airbnb 
are entire-home 
rentals

$100 million
In lost tax revenue if the 
consumer tax rates were 
applied to Airbnb 
revenues

>
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What started as true home sharing – where the owner is present 
during the guest’s stay – has expanded into growing commercial 
operations in which entire homes and multiple units are being 
rented out. The revolution in the short-term rental industry has 
given rise to many unintended consequences:

Online short-term rental platforms operating in Canada, like 
Airbnb, do not currently collect or remit GST/HST, pay no corporate 
income tax to the Canadian government, and make it far too 
easy for those renting rooms on their platforms to inadvertently 
do the same. This puts online rental platforms at an unfair 
advantage over other accommodation businesses, like hotels, 
who pay their taxes and play by the rules. 

Canadian employers pay income tax on their profits while digital 
companies operating in Canada without employees and a 
permanent establishment legally pay nothing.  While many 
countries have modernized their tax policies in response to the 
unintended consequences of the 21 -century sharing economy, 
Canada’s federal government has fallen behind. 

THE IMPACT OF SHORT-TERM RENTALS

• Many operators are exploiting a lack of regulation and 
are running illegal hotels.
• Community life is being impacted as noise, guest tra�c 
and crime are increasingly reported when short-term 
rentals are located in residentially zoned areas.
• Health and safety standards are not being adhered to, 
regulations around licensing are being ignored, and 
taxation rules are either antiquated or not being followed.
• Long-term rental units are being repurposed for 
short-term rentals, exacerbating a shortage of affordable 
housing while also driving up rental rates. In some 
communities, the housing shortage has meant that 
employers are struggling to find local workers.

THE TAX GAP

The federal government needs to play a critical role in 
modernizing Canada’s approach to short-term rentals 
in a digital economy. 

Our Ask: 
Amend the Excise Tax Act to create a more level playing field for hotels.
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