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306,600

$10 billion
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employed by Canadian hotels

In salaries and wages is currently
supported by the hotel sector
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believe working
in tourism
provides valuable
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LABOUR SHORTAGE IN CANADA

The hotel and lodging sector is a strong and vibrant industry,
currently experiencing record highs and is forecasting significant growth. However, with a finite labour pool, steep competition, and increasing demand, the hotel sector continues to
see labour shortages year-round and during seasonal
peak-periods.
The outlook for accommodation services is quite strong.
Growing customer demand would support 33% growth in
available jobs. However, this potential growth may not be met
if labour challenges in the accommodation industry are not
addressed. Without significant changes to the number of
available workers, wages, or the appeal of working in the
most difficult to fill and retain occupations, the accommodation industry could experience a shortfall in the supply of
labour equivalent to 10,000 jobs by 2035.
Meaningful employment is available in the hotel sector.
Hoteliers are committed to hiring Canadians first and will
continue their significant recruitment efforts within Canada.

OUR ASK:

Support the hotel sector in bridging the employment gap
through program support and funding.
The Hotel Association of Canada (HAC) is leading efforts to demonstrate
our industry’s commitment to hiring Canadians first. This includes
Destination Employment, a brand new program that will mobilize at
least 1,300 refugees and new Canadians into available hotel jobs in five
key regions across the country.
In partnership with Immigration, Refugees and Citizenship Canada
(IRCC) and Tourism HR Canada, HAC will work with provincial and local
labour market partners to employ newcomers in sustainable, long-term
hotel jobs. Destination Employment is an important initiative for both
the government and the accommodation sector, as it provides a labour
solution to a long-standing shortage while offering new Canadians
meaningful, stable employment. It is a win-win for all parties involved.
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